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Emergency Planning

Bridge to Independence: This study was supported by grant R40 MC 08960 from the Maternal and Child Health Bureau (Title V, 
Social Security Act), Health Resources and Services Administration, Department of Health and Human Services. 
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Emergencies!  Are You Ready?
Suzie is a 3 year old with special health care needs.  Today, 
Suzie’s parents are away from home.  Grandma is babysitting.  
Grandma often babysits Suzie for short time periods. 

While making lunch, Grandma notices that Suzie’s face is red.  
Suzie also feels warm.  Grandma is about to take her temperature 
when Suzie falls down.  She is shaking and does not answer 
Grandma’s questions.  Suzie has seizures but Grandma has never 
seen Suzie have one.  She doesn’t know what to do.  Grandma 
usually calls Suzie’s parents when she has questions.  Today is 
different.  Grandma is scared.  She calls 911.  

The first responders come.  They take Suzie in an ambulance to 
the closest Emergency Room (ER).  The ER is not at the hospital 
where Suzie usually gets her care.  Suzie is still having seizures in 
the ER.  The treatment is not helping.  The doctor asks Grandma 
what usually stops Suzie’s seizures.   Grandma says, “I don’t know.  
Can you look in her record?” The doctor says that he already 
looked.  The hospital does not have Suzie’s records.  The ER 
doctor says he will try to call Suzie’s main doctor.  Grandma thinks 
about how much time is being wasted.  She hopes the ER doctor 
gets the information he needs soon.  

• How can Suzie’s parents assure that Suzie gets the right care in 
an emergency?  
• What can be done so that time is not wasted?  
• Who can help Suzie’s family make an emergency plan?
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What’s It All About
An emergency is when an accident or illness is so severe that it could cause lasting harm. Emergencies occur so fast that 
you may not realize what is happening. 

You may be so shocked that you “freeze.” You may be unable to take action or remember important information. This can 
happen even if you usually know what to do. 

Doctors and others who don’t know your child may give emergency care.  They may not understand your child’s health 
condition.  You may not be there to tell them. 

Plan and prepare for emergencies.  It will help people know what to do in an emergency.  

Steps to Learn About Emergency Planning

1. Describe possible emergency problems. 
Ask health care providers what could go wrong and become an emergency.
Keep a written list of possible problems.  Use it to make a plan.

2. Make an emergency plan.
Make the plan with a team.
Ask health care providers what to do for each possible problem. 
Find out who comes when you call 911.

3. Write the plan on an Emergency Information Form (EIF). 
Update when your child’s health or treatment changes.  
Review at least once a year.

4. Hand out copies of the Emergency Information Form:
Give copies to first responders and others caring for your child.
Put copies at places where your child spends a lot of time.

5. Have an emergency kit:
Put things you may need in the kit, for example, medicine and supplies.
Include the Emergency Information Form and important phone numbers. 
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Take Action 
Talk with your health care provider

List emergency problems your child could have.
• Keep a written list to help you remember.  
• Talk about emergency problems that happened in the past.
• Talk about problems your child has a greater chance of having:

• Due to health condition or other special health needs.
• If technology or equipment breaks.
• If you lose electricity.

Form an emergency planning team.
• The best emergency plans are made by a team.  
• The planning team includes you and your child’s primary care doctor.
• Other team members may include: 

• Family members, teachers, and daycare/after school providers.
• First responders  (the people who come if you dial 911).
• Health care provider from the hospital closest to home.
• Other providers, such as case manager or specialist.

Make an emergency plan with a team.
• Discuss what to do first and what to do next.
• Discuss what to do if the things you try don’t help.
• Learn about emergency medical technicians (EMTs) in your community,   
including “practice level.” The main EMT practice levels are: 

• Basic.
• Intermediate.
• Paramedic.

• Learn what medical care EMTs can give in an emergency.  
• Learn where EMTs will take your child (What hospital?).

Questions to Ask 
Doctors and Nurses

What problems could my child have?

What will I see when my child has the 
problem?

What problems can I handle at home?

When should I call a doctor?

Who do I call at night and on 
weekends?

How will I know when a problem is an 
emergency?

When should I:
Go to an emergency room?
Call 911?
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Take Action 
Talk with your health care provider

Write the plan on an Emergency Information Form.
• Write the plan with your child’s health care provider.
• Write it so that anyone can understand and follow it.
• Only write the most important information:

• List main health problems and treatments.
• Explain possible emergency problems.
• List actions to take for each emergency problem.

Hand out copies of the Emergency Information Form  
• Give a copy to anyone caring for your child.

• First responders, closest ERs, and hospitals.
• Family members, home nurses, and other caregivers.
• Teachers and daycare/after school providers.

• Put a copy in places where an emergency could happen.
• At home, in car, and at work.
• At school, daycare, or after school provider.
• In purse, wallet, “go bag,” or backpack.
• In emergency kit. 

Prepare for an emergency. 
• Get any training that you need to follow the plan. 
• Discuss the plan with people living in your home and/or caring 
for your child.
• Ask others to get the training that they need.
• Tell and show them how to call 911.  
• Discuss and write down who can help in an emergency. 
• Make an emergency kit. 
• Regularly check equipment that may be needed.
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Take Action 
Talk with your health care provider

Make an emergency kit.
• Gather supplies, medicine, and other things needed to follow the plan. 
• Include Emergency Information Form and important phone numbers. 
• Put everything in a plastic box or large plastic bag.
• Choose an easy to reach place to keep the kit at home.  
• Keep extra kits in places where emergencies could happen when 

away from home, i.e., school, car, backpack, or “go bag.”
• Tell people where the kits are.
• Check kits every few months. 

• Replace expired (outdated) medicine or supplies. 
• Update phone numbers that have changed. 
• Make sure everything needed is still in the kit.

Review the emergency plan.
• Review the plan with a health care provider at least once a year.
• Talk with health care providers after an emergency.  

• Discuss how the plan worked.
• Decide if anything needs to be changed.
• Update the Emergency Information Form if needed.

• Hand out copies of updated Emergency Information Form.

Don’t Use A Medical Summary 
as an Emergency Plan

An Emergency Information Form (EIF) is 
not the same as a medical summary.

A person’s medical summary has a lot of 
information.  It is usually longer than an 
EIF.

An EIF only has information that’s 
needed right away in an emergency.

Give the EIF to the first health care 
provider you see in an emergency .

Tell health care providers if you also 
have a medical summary.  
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Check Yourself
 I can describe my child’s possible emergency problems.

 My child has an emergency plan.  

 The  plan is written on an Emergency Information Form (EIF).

 I put a copy in places where my child spends a lot of time.

 I gave a copy to people who care for my child.

 I gave a copy to first responders. 

 I know the practice level of Emergency Medical Technicians in my community:

 Paramedic.

 Intermediate.

 Basic.

 I have an emergency kit.

 People living in my home or caring for my child know:

 How to call 911.

 Where the written plan is (the EIF).

 Where the emergency kit is.

 Where important names and phone numbers are.
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More Information and Resources 
Ask your health care team when you have questions.  

They are your best resource.

Keep emergency information online, on a flash drive, or on your personal computer.  One place to keep health information for free is 
Children’s Hospital of Wisconsin Family Portal:
https://familyportal.chw.org/

Know CPR and basic first aid.  Anyone caring for your child should know CPR and first aid too.
Take a class to learn. Two organizations that give classes are: 
• American Red Cross: http://www.redcross.org/   1-800-REDCROSS 
• American Heart Association: http://www.americanheart.org/  1-800-AHA-USA-1

“When to Call 911” is a video for parents and caregivers about calling 911. 
Scroll down to the bottom of the website page.   Click on “A Minute for Kids Audio Files.”
http://www.aap.org/healthtopics/emergencycare.cfm

“Are You Ready?” is a website for families about planning for emergencies. 
http://www.fema.gov/areyouready/index.shtm

Emergency Medical Services for Children is a website for families, health care providers and others.  It tells about emergency 
care of kids.  It also tells about the U.S. government’s work to  make  emergency care  better for kids: 
http://bolivia.hrsa.gov/emsc/index.aspx

“Emergency Manual” is an online guide about preventing emergencies and giving emergency care:
http://209.163.200.111/EmergencyManual/Default.aspx
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Emergency Planning Forms

Form Name How it can be used

Emergency 
Information Form 

(EIF)

• Write the emergency plan on the EIF.
• Give  the EIF to first responders and people caring for your child before an emergency.
• Give it to first responders, Emergency Room (ER) doctors, and others during an 
emergency.
• Use it to teach others what to do in an emergency.  For example, family, teachers, child 
care providers, and others.  

Family Emergency 
Contact List

• Write phone numbers of the people you may need to call in an emergency. 
• Community help: police, fire fighters, and first responders. 
• Utilities: gas, electric, phone, and water companies. 
• Health care providers: physicians, dentists and hospital closest to home. 
• Family, friends and others.  Write how they can help.  For example, driving you to 
the ER, making phone calls, or caring for your other children.

• Show the form  to anyone who can use a phone in your home.
• Keep the form where it’s easy to see.  For example, by the main phone or on your 
refrigerator.
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