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• Learners must sign the attendance roster and fill out and 
turn in evaluations to successfully complete this program.

• There are no relevant financial relationships related to this 
presentation/program. 

• There is no sponsorship/commercial support of this 
presentation/program

• The content being presented will be fair, well-balanced and 
evidence-based.



Objectives
• The learner will be able to identify and gain 

better understanding of the different 
generational groups and their characteristics.

• The learner will understand the implications of 
the future generation z in the nursing work 
place.

• The learner will learn how to leverage the 
benefits of generation gaps at work; provided 
tips and suggestions for overcoming 
generational differences. 



Generations



Definition
Generation is all the people born and living at 

about the same time, regarding collectively.

A generation gap or generational gap, is a 
difference of opinions between 

one generation and another regarding beliefs, 
politics, or values. 

Generations and gaps can and do affect the work 
place environment.



Generations
GI (1901-1921)

Traditionalist (1922-1942)
Baby Boomers (1943-1964)
Generation X (1965-1980)
Millennials (1981-2000)

Generation Z (2001-present)



What makes one generation different 
from another?

Shared Life 
Experiences



https://www.youtube.com/watch?v=IfYjGxI6AJ8
https://www.youtube.com/watch?v=IfYjGxI6AJ8






Generations 
at CHW

Traditionalist (>1955) 3%

Baby Boomers (1955-1965) 19%

Gen X (1966-1981) 34%

Millennials (1982-1994) 38%

Gen Z (1995-2010) 6%









Commonalities 
of Generation 

Z











https://www.youtube.com/watch?v=5mcoHwoMhXQ
https://www.youtube.com/watch?v=5mcoHwoMhXQ




http://www.genzguru.com/home/

http://www.genzguru.com/home/
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What This Means In Our 
Workplace

• When groups have the same values and attitudes, 
communication and other dynamics typically go smoother.  

• When there are multiple groups and each group brings 
their own style, values, and attitudes, this could create 
tension and other issues if not paying attention.

• Generation gaps at work means more work is needed to 
cultivate an environment that respects each generation’s 
perspective and way of life.  

• This also means the manager has to be observant and 
knowledgeable of the various traits associated with each 
generation.  

http://www.vajaycee.org/training-resources.html

http://www.vajaycee.org/training-resources.html


Effects on the Workplace





Working 
Together









www.genzguru.com

http://genzguru.com/video/are-you-ready/talking-to-people/
http://genzguru.com/video/are-you-ready/talking-to-people/
http://www.genzguru.com/
http://genzguru.com/video/are-you-ready/double-tap/
http://genzguru.com/video/are-you-ready/double-tap/
http://genzguru.com/video/generations-qa/what-would-make-you-stay-at-a-job/
http://genzguru.com/video/generations-qa/what-would-make-you-stay-at-a-job/


Greatness in Gaps



Top Ten 
things 

to know 
about 
Gen Z



Questions 
for a Gen Z
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