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JOB DESCRIPTION 

 

Job Title: 

Care Partner 

Job Code: 

322180 

OSHA 

I 

Department: 

Various 

Salary Plan: 

CHW 

Orig. Date: 

8/96 

Immediate Supervisor: 

Supervisor / Manager of Department 

Cost Center: 

various 

Last Revised: 

7/15 

Division: 

Patient Care Services 

FLSA: 

Non-Exempt 

 

 

GENERAL SUMMARY: 

Performs as a partner within the care management team under the direction and supervision of a registered 

nurse.  Performs delegated nursing tasks for which competence is demonstrated through the Care Partner 

skills checklist. 

 

 

ESSENTIAL FUNCTIONS: 

 Exhibits guiding behaviors that reflect Children’s values and support our mission and vision.  

 Understands and satisfies the needs of the neonatal, infant, toddler, pre-school, school-age, adolescent 

and/or adult patient in regards to their growth and development process. 

 Performs delegated patient care activities under the direction of a registered nurse.  Assists RN and/or 

physician with patient treatments/procedures as directed.  (Patient care activities include tasks related to: 

hygiene, physical cares, intake/nutrition, elimination, ambulation/exercise, routine vital signs/monitoring, 

respiratory, comfort measures, basic safety procedures.) 

 Measures, documents and appropriately reports observations made related to patients or families.  Any 

deviations or changes are verbally reported to the RN and documented in the patient's medical record (co-

signed by the RN). 

 Provides personal care to patients, such as feeding, toileting, positioning and ambulation. 

 Obtains and transports medications and hand delivers to the designated nurse or prescriber per the 

Medication-Administration policy. 

 Answers patient call lights, prepares patient rooms for admissions, changes bed linens, collects dietary 

trays (documenting intake), and transports patients under the direction of the RN. 

 Maintains department supplies and equipment needed for patient care.  Ensures equipment and supplies 

are stored appropriately.  Cleans equipment and supplies after use.  Reports any deficiencies or unsafe 

equipment to the RN or manager immediately. 

 Prepares room for Environmental Services cleaning (removes linens, equipment, food trays, and toys 

from room). 

 Supports the unit environmental needs by maintaining cleanliness in the treatment room, isolation room, 

kitchen, patient care areas, supply areas, and the department in general.  Keeps the patient food 

refrigerator, medication refrigerator, and staff refrigerator clean and uncluttered. 

 Performs basic clerical and communication functions as needed within the unit (answering phones, order 

entry, Bed Ready updates, patient inquiry, e-mail, voice-mail, etc.). 
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This job description is intended to summarize the essential functions of and requirements for the 

performance of this job.  It is not meant to be an exhaustive list of miscellaneous duties and 

responsibilities that may be requested in the performance of this job. 

MINIMUM KNOWLEDGE, SKILLS AND ABILITIES REQUIRED: 

 Ability to read, write and perform basic arithmetic calculations at a level preferably acquired through 

completion of a high school education or equivalent. 

 Currently registered with the State of Wisconsin Registry for Nursing Assistants/Home Health Aides to 

be eligible for employment in the basic provider settings plus federally certified home health agencies 

and hospices. Certified Nursing Assistant certifications are not required to be renewed after hire. 

 Current CPR certification - Basic Life Support (BLS) for Healthcare Providers through American Heart 

or American Red Cross is required.    

 Possesses and competently demonstrates core Care Partner skills as outlined in the skill competency 

checklist and understands the role of performing delegated tasks. 

 Possesses a willingness and the initiative to successfully complete educational requirements while 

developing and learning new skills as required by the unit. 

 Possesses effective interpersonal and communication skills necessary to interact courteously and tactfully 

with patients, parents/families and members of the health care team. 

 Possesses rudimentary assessment and analytical skills in order to perform basic patient observations. 

 

PHYSICAL ACTIVITY: 

(Check all that apply) 

 

 N/A 0-25% 26-75% 76-100% Avg. lbs.  

 
Lift/Carry   X X 

30-50 lbs frequently, 75 lbs 

occasionally 

 

 Push/Pull   X    

 Reach Overhead   X    

 Climb  X     

 Squat/Bend/Kneel   X    

 Sit  X     

 Stand    X   

 Walk/Move About    X   

 

 

WORKING CONDITIONS: 

 Provides services in a setting where there is potential for exposure to blood and other high risk body 

fluids, communicable diseases and hazardous materials, chemicals, and waste. 

 

 

 

 


