
Treatment of mild-moderate COVID-19 outside CW
(Paxlovid from community pharmacies)

1. Risk factor for severe COVID-19a

2. Positive PCR or antigen test for SARS-CoV-2

No Treatment

No Patient receiving subspeciality care at CW for a 
Priority Criteria condition? (see Slide 4)

Symptoms <5 days (or <5 days from + test if no symptoms)  

No Yes

a. Risk factors for severe COVID-19 from CDC (more 
inclusive than CW priority list) 
https://www.cdc.gov/coronavirus/2019-
ncov/hcp/clinical-care/underlyingconditions.html
b. Pharmacies that received distributions of Paxlovid: 
https://www.dhs.wisconsin.gov/covid-
19/treatments.htm or https://covid-19-test-to-treat-
locator-dhhs.hub.arcgis.com/
Skywalk does not have a supply of Paxlovid as of 
5/19/22. Epic and other EMRs will not alert providers if 
a pharmacy does not carry Paxlovid. 
c. Resources to assess for drug-drug interactions with 
Paxlovid in addition to Lexicomp:
https://www.covid19-druginteractions.org/checker
https://www.med.umich.edu/asp/pdf/outpatient_guidel
ines/Paxlovid-DDI.pdf
https://www.covid19treatmentguidelines.nih.gov/thera
pies/antiviral-therapy/ritonavir-boosted-nirmatrelvir--
paxlovid-/
d. CW providers can be paged through the CW operator 
at 414-266-2000 or physician access center.
e.  The Outpatient COVID-19 Treatment Liaison is 
available M-F/8-4 through Voalte or the online intake 
form (see COVID treatment page in intranet or 
https://childrenswi.org/medical-professionals/tools-and-
resources/covid-19-resources).  The on-call ID attending 
can be paged for afterhours urgent questions.  

Must meet both Criteria

Consider Paxlovid treatment if  ≥12 years and ≥40 kg OR adult

Provider from ED, urgent care, primary care, or specialty care sends 
Paxlovid prescription to community pharmacyb

1. Ordering provider is responsible for:
- Assessing patient’s med list for drug-drug interactions and making medication 

adjustmentsc.  Consider reaching out to relevant CW specialist for difficult to manage 
interactionsd. Do not assume that community pharmacies will identify drug-drug interactions. 

- Speaking to the patient/family to confirm interest in Paxlovid, review Paxlovid Fact Sheet, 
and provide instructions for adjustment of interacting medications

- Communicate with PCP to offer COVID-19 vaccine after isolation period (if eligible, slide 8)
2. Review team is available via the Liaison if seeking advice on appropriateness of Paxlovide
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No Yes
Consider treatment at CW, 
especially for patients < 12 

years or < 40 kg (see Slide 5)
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